
EacStudentNet Wireless Access 
for Macintosh Computers 

 
These instructions will help you set up your wireless connection on campus.  Before beginning, 
you need: 

·  An activated student account on Gila Hank On-Line. If you haven't yet activated your 
account, log in to http://www.eac.edu , click the Gila Hank On-Line link and follow the 
instructions. You must have a valid e-mail address in order to use Gila Hank On-Line. 

·  The Ethernet address of your wireless adapter. If you need help finding yours, see 
http://www.eac.edu/Student_Services/Computer_Services/Student_Network/winaddress.
pdf  

 
To complete the configuration of your campus wireless connection, you and your computer must 
be at one of the wireless "hot spots" on campus. Check the Student Network Access Resource 
Page (http://www.eac.edu/Student_Services/Computer_Services/Student_Network/default.shtm) 
for a current list of available “hot spots”. You don't have to be on campus to do the first five 
steps, but you do need Internet access. 
�
� . First log on to Gila Hank On-Line.  
(See the first bulleted item above for how 
to access Gila Hank On-Line. Once there, 
enter the e-mail address and password 
associated with your Gila Hank On-Line 
account and click "Logon.") 
 
 
 
 
 
 
After logging in, Select the "Personal/ 
Account Information" heading. 
 
 
 
 
 
 
 
 
 
 
 
 



� . Next click the heading labeled "Network Access." 
 
If you are not registered 
for any classes in the 
current semester (or a 
near semester), you will 
get a message at this 
point notifying you that 
"Only students enrolled in 
the current semester may 
obtain a wired network 
connection in any of our 
network-enabled dorms 
and/or a wireless 
connection to any of our 
campus hotspots." Please 
call the Records and 
Registration Office at 
(928) 428-8270 if you 
have any questions. 
 

 
 
� . Click on the links provided 
to read the "EAC Acceptable 
Use Policy" and "EAC 
Network Access Standards" 
documents. 
 
 
Click the checkbox to indicate 
that you have read both 
documents and agree to abide 
by their terms. 
 
 
Then click the "Submit" button. 
 
 
 
 
 
 
�
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� . The next screen displays previously added network 
cards (if any). Click the link "Add 
Network Card."   
 
 
 
 
 
 
 
 
 
 
 
 

 
Type in the 12-digit Ethernet address of your 
network adapter in the space provided. 
 
Enter a description (examples: "HP Pavilion in 
dorm" or "Dad's old Dell laptop") so that 
you'll be able to identify the computer that has 
this network card. 
 
The checkbox should be clicked to show that 
this is a wireless adapter. 
 
Then click "Add" at the bottom of the screen. 
 
 
 
 
 

� . While you're waiting for your request to be 
processed (an average of 5 minutes but it may 
take up to 15), click on another tab to go to a different 
screen in Gila Hank On-Line or even log 
out if you wish. The information on this screen will not  
be updated until you navigate to another screen and 
then check back.  

             Read this  
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From this point on, you must be working in one of the campus wireless "hot spots" described 
just before Step 1 of these instructions. Be sure you have your assigned username and password 
from Step 5. Minimum requirement is Macintosh OS X version 10.3 or above. 
 

��  In the Apple menu, choose System Preferences.  
 

��  Under Internet and Network select Network.  
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��� Select “Airport" from the "Show" menu.  

 
 
 
 
��� You can find the Ethernet Address/MAC address 
under the Airport tab. This is a good opportunity to verify 
that you recorded this number accurately in Gila Hank 
Online.  
 
 
 
 
 
 
 
 
 

��� On the TCP/IP tab, if there are numbers that have 
been manually entered in the IP address, subnet 
mask, router, or DNS servers fields, delete those 
numbers. In the "Configure IPv4" field, choose 
"Using DHCP" and click "Apply Now."  

 
 
 
 
 
 
��� Close the Network system preference pane and quit 
from within the System Preferences application.  



 
	�� Double click on the hard drive icon on the desktop  

 
 

�� Select Applications, then Internet Connect.  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
��� If necessary, click "Turn Airport On" button to enable Airport. A new toolbar icon will be displayed on 

the Internet Connect window, and you will now be able to edit its 802.1x settings.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the 802.1X option does not appear, click “File” then “New 802.1X Connection…”  
 
 
 



 
���� Select the 802.1X icon and make sure “Airport” is selected for Network Port:  
 

 
 
 
 
���� Type in the User Name and Password you were given after you registered your network adapter. In 

the Wireless Network field, type in EacStudentNet being careful to capitalize exactly as shown. 
Then Click Connect. Within 30 seconds, you should be connected.  
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